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(IWHUIUnNJDQ Sn DUEHWVNUDIW PLQVNDU

'"HQ VLVWD PDUV IDQQV GHW OHGLJD DUEHWVSOD
RFK QIULQJVE\Un GYV NODUW PLQGUH 1Q I|U HWYV
VHQDVWH PnQDGHUQD OHGLJI|UNODUDGHYV Q\D D

ITUUH IQ nUHW LQQDQ 7RWDOW IDQQV OHGLJ

YDU Q\D SODWVHU VRP OHGLJDQVODJLWYV L PDUV

-IPIJUW PHG nUHW LQQDQ YDU HIWHUIUNRJDQ Sn DUEHW
IOHUD EUDQVFKHU (IWHUIUnJDQ YDU IRUWVDWW VWRL
'"HVVXWRP KDQQ GHW GHOYLV LQQDQ FRURQDYLUXVH
YIOGLJW PnQJD Q\D OHGLJD MREE LQRP VRFLDO RFK
WUDQVSRUWEUDQVFKHQ RFK LQGXVWULQ

cuU IDQQV GHW UHNRUGDUWDW PnQJD OHGLJD MREE
VWI\FNHQ $Y GHP YDUDGH OIQJUH 1Q PNnQDG
YDUDGH PnQDGHU $Y GH Q\D MREEHQ KDGH DO

PnQDGHU $UEHWVI|JUKNOODQGHW YDUDGH XQGHU Pn(
OHGLJD MREEHQ 'HW NDQ \WWHUOLJDUH QIPQDYV DWW
VRP YDUDGH NRUWDUH IQ YHFNRU GYV DY DOOD (
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6HUYLFH

JJIUUH DUEHWVO|VD GHOWRJ L 7( EA\UnQV W
20)$77$1'( $5%(76/96+(7 LQQODQ
(JHQWOLJD )LQODQG

3HUVRQHU
, VOXWHW DY PDUV GHOWRJ SHUVRQHU L VHUYLFE

. DNWLYHULQJVJUDGHQ YLONHW I|U PLQGUH IQ HWW

. .. ... DQWDOHW SHUVRQHU VRP GHOWRJ L VHUYLFH PHG <
.. .... J)LQODQG YDU DNWLYHULQJVJUDGHQ L VOXWHW DY

SURFHQWHQKHWHU PLQGUH IQ nUHW LQQDQ $OOW VRF
DUEHWVNUDIWHQ L VHUYLFH

'H VRP UINQDV LQ L GHQ RPIDWWDQGH DUEHWVO|VKH!
DUEHWVV|NDQGH RFK SHUVRQHU L VHUYLFH XSSJLFEN
SHUVRQHU L VOXWHW DY PDUV YLONHW IU PHU IQ

$suLO -XQ $XIXVWL 2NWREHU

'HFHPEHU )HEUXDUL

== $UEHWVO|VD DUE HEY W D QELHQ J
6\WVVHOVDWWD == , DQQDQ VHUYLFH

BE= . SUIYQLQJ

. DUEHWVNUDIWVXWELOGQLQJ

| ,QRP SULYDWVHNWRUQ [NDGH DQWDOHW S
(/7$*35(, 6(59,&( DQVWIOOWY PHG O|QHVXEYHQWLRQ

(JHQWOLJD )LQODQG

, VOXWHW DY PDUV GHOWRJ SHUVRQHU L DUEHWV?
S\VHOVDWWORKRY VWDWHQ VLQD P|MOLJKHWHU Sn DUEHWVPDUNQDGHQ 'HW IU
6\VVHOVDWWD L IIIE, o b *HQRP VW|GDUEHWH LQRP GHQ VWDWOLJD NRPPXQDC
S\VVHOVDWWD LO i VIVVHOVDWWHY L VLQ WXUS$Y GISHUVRIQBWDWWD KDGH
. DUEHWYN UD S ——— DQVWIOOWY LQRP GHQ SULYDWD VHNWRUQ , DUEHWV
YDU VIVVHOVDWWD YLD DOWHUQHULQJVSODW\
P W L DUEHWVYHUNVDPKHW L UHKDELOLWHULQJVV\IW
, DUEHWV XWELOWLQJ VWXGLHU
6RP DOWHUQH@JVYLNDULH
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6DPWOLJD DUEHWVV|NDQGH

$5%(7669.$1'( 3(5 *5833
(JHQWOLJD )LQODQG

3HUVRQHU

aEpnn

$suLo -XQL $XIXVWL 2NWREHU  'HFHPEHU JHEUXDUL

6\VVHOVDWWD s, VI\VVHOVIWWQLQJVIUIPMDQGH
, DUEHWH Sn GHQ DOOPIQQD DUOEHWVRDENQUT®RHQ J

$UEHWVO|VD DUEHWVV|INDQGH__1 2NIQG

3HUPLWWHUDGH

3n NRUWYHFND

8WDQI|U DUEHWVNUDIWHQ

'HW WRWDOD DQWDOHW DUEHWVV|NDQGH
NUHW LQQDQ

, VOXWHW DY PDUV KDGH (JHQWOLJD )LQODQGYV DUEH\
DUEHWVV|NDQGH YLONHW I|U IOHU IQ NnUHW L(

$Y GH DUEHWVV|NDQGH YDU DUEHWVO|VD RFK DY
SHUPLWWHUDGH Sn KHOWLG 'HVVXWRP IDQQV GHW
II[IUNRUWDG DUEHWVYHFND HQ [NQLQJ PHG

$Y GH DUEHWVV|NDQGH YDU \UNHVYHUNVDPPD DU
YDU Sn GHQ DOOPIQQD DUEHWVPDUNQDGHQ RFK
DUEHWY RFK QIULQJVI|[UYDOWQLQJHQV WMIQVWHU

$QWDOHW DUEHWVV|INDQGH VRP LQWH K|U WLOO DUEH
YLOND YDU L VIVVHOVIWWQLQJVIUIPMDQGH VHUYL
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6DPPDQGUDJVWDEHOO

6<66(/6b771,1%6/b*(7 , 6/87(7 $9 0$56 , 6$07
$5%(76 2&+ 1b5,1*6%<5c(51$6 9(5.6%$0+(7 81'(5 0856 ,,
170 &(175%/(1 (*(17/,*$ ), 1/$1"
)g5b1'5,1*% )g5b1'5,1*

Ib*(7 , 6/87(7 $9 0c1$'(1 0DU 0DU $17$/
$ $5%(7669.51"(

$UEHWVO|VD DUEHWVV|NDQGH

YDUDY SHUPLWWHUDGH Sn KHOWLG

J)IJUNRUWDG DUEHWVYHFND

, DUEHWH VDPPDQODJW

YDUDY Sn GHQ DOOPIQQD DUEHWVPDUNQDGHQ

YDUDY VI\VVHOVDWWD

8WDQI|U DUEHWVNUDIWHQ

YDUDY L VIVVHOVIWWQLQJVIUIPMDQGH VHUYLFH

YDUDY L XWELOGQLQJ

6DPWOLJD DUEHWVV|NDQGH
% ()7(5)5¢*$1 3¢ $5%(76.5%)7

/HGLJD MREE

YDUDY RWLOOVDWWD L |[YHU HQ PnQDG

YDUDY RWLOOVDWWD L |[YHU PnQDGHU
&, 6(59,&(

6\WVVHOVDWWD KRV VWDWHQ

6\WVHOVDWWD L NRPPXQHUQD

6\WVHOVDWWD LQRP GHQ SULYDWD VHNWRUQ

$QWDOHW V\VVHOVDWWD VDPPDQODJW

, DUEHWVNUDIWVXWELOGQLQJ

, WUIQLQJ

, DUEHWV XWELOGQLQJVSU|YQLQJ

6RP DOWHUQHULQJVYLNDULH
$UEHWVYHUNVDPKHW L UHKDELOLWHULQJVV\IWH
JULYLOOLJD VWXGLHU PHG DUEHWVO|VKHWVI|UPNQ

, VHUYLFH VDPPDQODJW
" $5%(76/g6+(7(16 6758.785

$UEHWVO|VD NYLQQRU

$UEHWVO|VD PIQ

$UEHWVO|VD XQGHU nU

$UEHWVO|VD |YHU nU

/INQIJWLGVDUEHWVO|VD

8WOIQGVND DUEHWVO|VD

( 87.20676.<"
OHGOHPPDU L HQ DUEHWVO|VKHWVNDVVD DY GH DUEHWVO|VD
,,9(5.680+(7(1 81'(5 0c1$'(1
$UEHWVO|VD DUEHWVV|NDQGH
gYULJD DUEHWVV|NDQGH
$UEHWVV|NDQGH VDPPDQODJW
6DPWOLJD OHGLJD MREE XQGHU PnQDGHQ
OnQDGHQV Q\D OHGLJD MREE
7LOOVDWWD MREE
YLD DUEHWV RFK QIULQJVE\UnQ
$QV|NQLQJVWLGHQ WLOO MREEHW JnWW XW HOOHU WLOOUIFNOLJW PHG V|NDQGH
-REEHW nWHUNDOODW HOOHU KDU LQWH NXQQDW WLOOVIWWDYV
,QOHGGD DUEHWVO|VKHWVSHULRGHU
8SSK|UGD DUEHWVO|VKHWVSHULRGHU
1\D SODFHULQJDU L DUEHWH
,QOHGG DUEHWVNUDIWVXWELOGQLQJ
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8WOoIQQLQJDUYVY VDPPDQGUDJVWDEHOO
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$UEHWVO|VD DUEHWVV|NDQGH

YDUDY SHUPLWWHUDGH Sn KHOWLG

J)IJUNRUWDG DUEHWVYHFND

, DUEHWH VDPPDQODJW

YDUDY Sn GHQ DOOPIQQD DUEHWVPDUNQDGHQ

YDUDY VI\VVHOVDWWD

8WDQI|U DUEHWVNUDIWHQ

YDUDY L VIVVHOVIWWQLQJVIUIPMDQGH VHUYLFH

YDUDY L XWELOGQLQJ

6DPWOLJD DUEHWVV|NDQGH
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6\WVVHOVDWWD KRV VWDWHQ

6\WVHOVDWWD L NRPPXQHUQD

6\WVHOVDWWD LQRP GHQ SULYDWD VHNWRUQ

$QWDOHW V\VVHOVDWWD VDPPDQODJW

, DUEHWVNUDIWVXWELOGQLQJ

, WUIQLQJ

, DUEHWV XWELOGQLQJVSU|YQLQJ

6RP DOWHUQHULQJVYLNDULH

$UEHWVYHUNVDPKHW L UHKDELOLWHULQJVV\IWH

YJULYLOOLJD VWXGLHU PHG DUEHWVO|VKHWVI|UPNQ

, VHUYLFH VDPPDQODJW
" $5%(76/g6+(7(16 6758.785

$UEHWVO|VD NYLQQRU

$SUEHWVO|VD PIQ

$UEHWVO|VD XQGHU nU

$UEHWVO|VD |YHU nU
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( 87.20676.<"

OHGOHPPDU L HQ DUEHWVO|VKHWVNDVVD DY GH DUEHWVO|VD

,,9(5.6$0+(7(1 81'(5 0c1$'(1
$UEHWVO|VD DUEHWVV|NDQGH
gYULJD DUEHWVV|NDQGH
$UEHWVV|NDQGH VDPPDQODJW
,QOHGGD DUEHWVO|VKHWVSHULRGHU
8SSK|UGD DUEHWVO|VKHWVSHULRGHU
1\D SODFHULQJDU L DUEHWH
,QOHGG DUEHWVNUDIWVXWELOGQLQJ
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SHIJILRQDO WDEHOO
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.RPPXQ $UEHWVISWEINWHYO |[VD DUEHWVV|NDQGH ,QYDOIHG LJD
$QGHO 6DFPDQODOW) .YLQQRIQGHBQGHUgYHUNQIJWREKN ONQMREE
DUEHWVNUDIWHQ nu nu NDUEHWWOGWD MXND
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3\KIUDQWD
3\W\I

5HVR
5XVNR
5LPLWR
6DOR

6DJX
6RPHUR
6XRPXVMIUYL
YLQE\
7/YVDOD
7DUYDVMRNL
CER
1\WWDG
9DKWR



9HKPDD
9HONXD
9IVWDQIMIUG
<OIQH

6DPPDQODJW



(*(17/,*% ),1/%$1"

, QIRUPDWLRQ RP ZHEESODWVHQ

3n GHQQD ZHEESODWY SUHVHQWHUDV LQQHKNOOHW L (JHQWOLJD )LQODQGYV 170 FHQW U
VIVVHOVIWWQLQJV|YHUVLNW LQGHODW HQOLJW VWDWLVWLNREMHNW 3Gl YHUVLRQHQ
VDPW |[YHUVLNWHUQD I|U WLGLJDUH PnQDGHU KLWWDV YLD OIQNHQ WLOO K|JHU

6\VVHOVIWWQLQJV|YHUVLNWHQ EDVHUDU VLJ Sn XSSJLIWHUQD L $10 V DUEHWVI|UPHGC
$UEHWVI|[UPHGOLQJVVWDWLVWLNHQ VDPODU XSSJLIWHU RP DUEHWVV|NDQGH VRP DQP|
QIULQJVE\UNQ VnVRP DUEHWVO|VD DUEHWVV|NDQGH I1|lUYDOWQLQJHQV VHUYLFH VDPW
DUEHWYV RFK QIULQJVE\UNHUQD 8SSJLIWHUQD VDPODV LQ JHQRP DUEHWYV RFK QIULQJ)\
NXQGVHUYLFHUHJLVWHU 85% 6nOHGHV IU XSSJLIWHUQD L DUEHWVI|UPHGOLQJVVWDWL

6WDWLVWLNHQ WIFNHU DOOD SHUVRQHU VRP K|U WLOO RYDQ QIPQGD JUXSSHU WMIQV'
UHJLVWUHUDGH L UHJLVWUHW L IUnJD XQGHU VWDWLVWLNI|JULQJVSHULRGHQ L HQOLJKH}
NODVVLILFHULQJVIDNWRUHU RFK YDULDEOHU

, WH[WHQ L VAIVVHOVIWWQLQJV|YHUVLNWHQ ILQQV Sn JUXQG DY VIVRQJYDULDWLRQHQ H
PnQDG GHW [[UHJNHQGH nUHW )LIJXUHUQD L [YHUVLNWHQ LQQHKNOOHU XSSJLIWHUQD IY]
6\WVHOVIWWQLQJV|YHUVLNWHQ I|[U YDUMH PnQDG SXEOLFHUDV PRW VOXWHW DY GIUSnH |
SXEOLFHULQJVGDWXP VRP IDVWVWIOOWYV L [[UYIJ

)JOMDQGH WHFNHQ KDU DQYIQWYV
XSSJLIW NDQ LQWH I|[UHNRPPD

XSSJLIW VHNUHWHVVEHODJG

7LO0I1JIVXSSJILIWHU

e SUEHWVI|[UPHGOLQJVVWDWLVWLNHQ Sn ,QWHUQHW

KWWS ZZZ WHP IL VY VIVVHOVDWWQLQJVRYHUVLNW RFK
DUEHWVIRUPHGOLQJVVWDWLVWLN

e %HVNULYQLQJ DY RFK NYDOLWHWVEHVNULYQLQJ I|U
DUEHWVI|[UPHGOLQJVVWDWLVWLNHQ

KWWS ZZZ WHP IL VY SXEOLFHULQJVGDJDU IRU VWDWLVWLVND XSSJLIWHU
EHNULYQLQJ RFK NYDOLWHWVEHVNULYQLQJ

e 'H YLNWLJDVWH XSSJLIWHUQD L DUEHWVI|[UPHGOLQJVVWDWLVWLNHQ
SXEOLFHUDV L 6WDWLVWLNFHQWUDOHQV VWDWLVWLNGDWDEDYV 6WDW)LQ
KWWSV S[QHW VWDW IL 3;:HE S[ZHE VY 6WDW)LQ 6WDW)LQBBW\PBBW\RQY
e 8SSJLIWHU VRP LQJnU L DUEHWVI|UPHGOLQJVVWDWLVWLNHQ ILQQV RFNVn L
VWDWLVWLNGHOHQ DY 7\|SROLLWWLQHQ DLNDNDXVNLUMD

KWWS ZZZ WHP IL W\RSROLLWWLQHQ DLNDNDXVNLUMD

e $10 V RFK 6WDWLVWLNFHQWUDOHQV PnQDWOLJD JHPHQVDPPD
RITHQWOLJJKWO/QGHZZZ WLODVWRNHVNXV IL WLO W\WL WLHBVY KWPO

e OHU LQIRUPDWLRQ RP VNLOOQDGHUQD PHOODQ VLIIURUQD L
DUEHWVI|UPHGOLQJVVWDWLVWLNHQ RFK 6WDWLVWLNFHQWUDOHQV
DUEHWVNUDIWVXQGHUV|NQLQJ ILQQV Sn DGUHVVHQ

KWWS ZZZ WLODVWRNHVNXV IL WLO W\WL W\WLB BPHQB BVY KWPO

,QVWUXNWLRQ I|U KIQYLVQLQJ

JLQODQGV RIILFLHOOD VWDWLVWLN )26 $UEHWV RFK QIULQJVPLQLVWHULHW S$UEHWVI|L
(JHQWOLJD )LQODQGY 6\WVHOVIWWQLQJV|YHUVLNW 0cl1$' ¢ cER LIULQJYV WUDILN RFK
GDWXP CcWNRWWSYIVEWZ WHPW\ROOLV\WNDWVDXV IL YDUVLQDLV VXRPL DVS]
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. RQWDNWXSSJLIWHU

1lULQJV WUDILN RFK PLOM|FHQWUDOHQ L (JHQWOLJD )LQODQG

$UEHWVPDUNQDGVDQDO\WLNHU -XKD 3XVLOD

( SRVW IRUQDPQ HIWHUQDPQ DW QWP FHQWUDOHQ IL
(JHQWOLJD )LQODQGY DUEHWV RFK QIULQJVE\Un

.RPPXQLNDWLRQVH[SHUW 7DUMD 7|WWHUPDQ
( SRVW IRUQDPQ HIWHUQDPQ DW WH E\UDQ IL

KWWS 272zZZ WHPW\ROOLVWYNDWVDXV IL YDUVLQDLVY VXRPL D
6\VVHOVIWWQLQJV|YHUVLNWHQV SXEOLFHULQJVGDJDU

KWWS WHP IL VY SXEOLFHULQJVGDJDU IRU VWDWLVWLVND
EHNULYQLQJ RFK NYDOLWHWVEHVNULYQLQJ
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