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SYSSELSATTNINGSOVERSIKT

$UEHWVO|VD DUEHWVV|NDQGH HQOLJW N|Q

$5%(76/96% $5%(7669.31°( (1/,77 .91 $UEHWVO|VKHWHQ PLQVNDU VQDEEDUH E
JHQWOLJD )LQODQG
‘ ) EODQG PIQ

$Y GH DUEHWVO|VD DUEHWVV|NDQGH YDU DQGH
PIQ RFK NYLQQRU , MDQXDUL PLQVNDGH DUE

NYLQQRU PHG SHUVRQHU RFK EODQG PIQ PHG
ITUHJNHQGH nU PLQVNDGH NYLQQRUQDY DUEHWVO|Vk
RFK PIQQHQYVY DUEHWVO|VKHW PHG S$UEHWV

VNOHGHYV NODUW VQDEEDUH EODQG NYLQQRU IQ EOD

-DQXDUL oDUV 0ODM -XOoL -DQ
6HSWHPEHULRYHPEHU

$10 SUEHWVI|[UPHGOLQJVVWDWLVWLN SUEHWV RFK QIULQJVPL

$5%(76/96% $5%(7669.$1'( (1/,*7 c/'(56*5833 $UEHWVO|VKHWHQ PLQVNDGH VQDEEDVW
(JHQWOLJD )LQODQG [YHU nu
: , VOXWHW DY MDQXDUL IDQQV GHW DUEHWVO|VD
n YLONHW IU SHUVRQHU GYV PLQGUH IQ nUHW L
DQWDOHW DUEHWVO|VD XQJD PHG SHUVRQHU $QMW
! YDU GYV PLQGUH IQ nUHW LQQDQ $QWDOHW
" YDU GYV PLQGUH IQ nUHW LQQDQ
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$UEHWVO|VKHWHQ PLQVNDU L UDVN WDNYV
XWELOGQLQJVQLYnHU

-IPI|]UW PHG nUHW LQQDQ PLQVNDGH DQWDOHW DUEF
JUXQGVWDGLHQLYNQ PHQ PLQVNDGH L QIVWDC
PHOODQVWDGLHW RFK EODQG GHP VRP DYODJV
PDJLVWHUVQLYn

%HWUDNWDW HQOLJW XWELOGQLQJVQLYn PLQVNDGH
NUHW LQQDQ Sn GHQ OIJUH RFK K|JUH K|JVNROF

PHOODQVWDGLXP VWXGHQW HOOHU \UNHVH[DPHQ O
\UNHVK|JVNROH HOOHU OIJUH XQLYHUVLWHWVH[DPH
K| JVNROHQLYNn K|JUH XQLYHUVLWHWVH[DPHQ PDJLV
IRUVNDUXWELOGQLQJVQLYn OLFHQWLDW HOOHU GRN

$UEHWVO|VKHWHQ PLQVNDU NODUW RFNYV
VHUYLFHEUDQVFKHQ

<UNHVJUXSSVYLV EHWUDNWDW PLQVNDGH DUEHWVO|
\UNHVJUXSSHU MIPI|[UW PHG nUHW LQQDQ $QWDOHW
H[SHUW RFK WMIQVWHPDQQDXSSJLIWHU B8WYHFNOLQ
GH \UNHVJUXSSHU VRP RPIDWWDU XWI|UDQGH DUEHW
PLQVNDU OnQJVDPPDUH LQRP EVJJEUDQVFKHQ RFK
LOQGXVWULEUDQVFKHU ,QRP VHUYLFHEUDQVFKHQ Pl
UHGDQ OLND P\FNHW VRP LQRP LQGXVWULQ

7HFNHQ Sn HQ EIWWUH HNRQRPL L (JHQWOLJD )LQOD!
UHGDQ I|U PHU IQ I\UD nU VHGDQ EJUMDGH PLQVND L
WUHQG IRUWVIWWHU LQRP PHWDOOEUDQVFKHQ RFK |
E\JJQDGVEUDQVFKHQ KDU DUEHWVO|VKHWHQ PLQVNI
GHWWD KDU VI\QWV VRP HQ PLQVNQLQJ DY DUEHWVO
8SSVYLQJHW Sn DUEHWVPDUNQDGHQ nWHUVSHJODU
VHUYLFHEUDQVFKHQ L NYLQQRUQDYV DUEHWVO|VKHW
DUEHWVO|VKHWHQ EODQG PIQ

PLQGUH OnQJWLGVDUEHWVO|VD IQ K|

, VOXWHW DY MDQXDUL IDQQV GHW OnQJWLGVDU
YDULW DUEHWVO|VD XWDQ DYEURWW |YHU HWW nU 'H)\
nU WLGLJDUH

/INQIWLGVDUEHWVO|VKHWHQ PLQVNDU L DOOD NRPP>
MDQXDUL PLQVNDGH DQWDOHW OnQJWLGVDUEHWVO|
(JHQWOLJD )LQODQG PHG VDPPDQODJIW SHUVRQH

$QWDOHW OnQJWLGVDUEHWVO|VD VRP YDULW DUEHW!
YDU YLONHW IU ITUUH 1Q IJU HWW nU VHC
DQWDOHW OnQJWLGVDUEHWVO|VD PLQVNDU VQDEED

$Y GH OnQJWLGVDUEHWVO|VD IU SHUVRQHU XQGH.I
SHUVRQHU XQGHU nu $Y GHP KDU K.
RFK VDNQDU H[DPHQ HIWHU JUXQGVNRODQ
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(IWHUIUnJDQ Sn DUEHWVNUDIW |[NDU DOO!
VHUYLFHEUDQVFKHQ

'"HQ VLVWD MDQXDUL IDQQV GHW OHGLJD DUEHW
DUEHWYV RFK QIULQJVE\Un GYV PHU I1Q I|U HWW n|
VHQDVWH PnQDGHUQD OHGLJI|[UNODUDGHYV Q\D

IOHU 1Q NnUHW LQQDQ 7RWDOW IDQQV ol
MDQXDUL YDUDY YDU Q\D SODWVHU VRP OHGLJD
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, VOXWHW DY MDQXDUL GHOWRJ SHUVRQHU L VH
DNWLYHULQJVJUDGHQ YLONHW |U PLQGUH IQ HW\
DQWDOHW GHOWDJDUH L VHUYLFH IQGn PHG SHUVI
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DUEHWVNUDIWHQ L VHUYLFH

'"H VRP UINQDV LQ L GHQ RPIDWWDQGH DUEHWVO|VKHI
DUEHWVV|NDQGH RFK SHUVRQHU L VHUYLFH XSSJLF

SHUVRQHU L VOXWHW DY MDQXDUL YLONHW IlU PLC
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6\VVHOVDWWD L LQQDQ *HQRP VW|GDUEHWH LQRP GHQ VWDWOLJD N

S\VVHOVDWWD L Q i VHNWRUQ V\VVHOVDWWHV L VLQ WXU SHUVRQHU
DU E Y N U o T —— KDGH DQVWIOOWYV LQRP GHQ SULYDWD VHNWRUQ
RFK YDU VIVVHOVDWWD YLD DOWHUQ
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$UEHWVO|VD DUEHWVV|NDQGH_I 2NIQG
3HUPLWWHUDGH
3n NRUWYHFND
8WDQI|U DUEHWVNUDIWHQ
$10 $SUEHWVI|[UPHGOLQJVVWDWLVWLN SUEHWV RFK QIULQJVPL

'HW WRWDOD DQWDOHW DUEHWVV|NDQGH
PHG nUHW LQQDQ

, VOXWHW DY MDQXDUL KDGH (JHQWOLJD )LQODQGV L

DUEHWVV|INDQGH YLONHW |U ITUUH 1Q n
$Y GH DUEHWVV|NDQGH YDU DUEHWVO|VD RFK DY
SHUPLWWHUDGH Sn KHOWLG -IPI|[UW PHG nUHW LQQL
KHOWLGVSHUPLWWHUDGH PHG '"HVVXWRP IDQQV
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' QIRUPDWLRQ RP ZHEESODWVHQ

3n GHQQD ZHEESODWYV SUHVHQWHUDY LQQHKNOOHW L (JHQWOLJD )LQODQGV
Q\DVWH VA\VVHOVIWWQLQJV|YHUVLNW LQGHODW HQOLJW VWDWLVWLNREMHNW
GHQQD V\VVHOVIWWQLQJV|YHUVLNW VDPW |[YHUVLNWHUQD I|U WLGLJDUH PnC
OIQNHQ WLOO K|JHU

6\WVHOVIWWQLQJV|YHUVLNWHQ EDVHUDU VLJ Sn XSSJLIWHUQD L $10 V
DUEHWVI|[UPHGOLQJVVWDWLVWLN $UEHWVI|[UPHGOLQJVVWDWLVWLNHQ VDPC
DUEHWVV|NDQGH VRP DQPIOW VLJ WLOO DUEHWV RFK QIULQJVE\UnQ VnVRP
DUEHWVV|NDQGH I|[UYDOWQLQJHQV VHUYLFH VDPW OHGLJD MREE VRP DQPIO
RFK QIULQJVE\UnHUQD 8SSJLIWHUQD VDPODV LQ JHQRP DUEHWV RFK QIULQ
NXQGVHUYLFHUHJLVWHU 85% 6nOHGHV IU XSSJLIWHUQD L DUEHWVI|UPHGOL
KHOW UHJLVWHUEDVHUDGH

6WDWLVWLNHQ WIFNHU DOOD SHUVRQHU VRP K|U WLOO RYDQ QIPQGD JUXSSH
OHGLJD MREE VRP IU UHJLVWUHUDGH L UHJLVWUHW L I1UnJD XQGHU VWDWLVYV
HQOLJKHW PHG VHSDUDW IDVWVWIOOGD NODVVLILFHULQJVIDNWRUHU RFK YD

, WH[WHQ L VAIVVHOVIWWQLQJV|YHUVLNWHQ ILQQV Sn JUXQG DY VIVRQJYDULD
MIPI[UHOVH PHG PRWVYDUDQGH PnQDG GHW I|JUHJNHQGH nUHW )LJXUHUQD L
LQQHKNOOHU XSSJLIWHUQD IYHQ L WDEHOOIRUP 6\WVHOVIWWQLQJV|YHUVLNV
SXEOLFHUDV PRW VOXWHW DY GIUSn I|/OMDQGH PnQDG HQOLJW SXEOLFHULQ!:
IDVWVWIOOWYV L I[UYIJ

)JOMDQGH WHFNHQ KDU DQYIQWYV
XSSJLIW NDQ LQWH I|[UHNRPPD
XSSJLIW LQWH WLOOJIQJOLJ DOOWI|U RVINHU I|U DWW DQJHV HOOHU VHNU

7LOOIJIVXSSJILIWHU

e SUEHWVI|UPHGOLQJVVWDWLVWLNHQ Sn ,QWHUQHW
KWWS 7Z7Z WHP IL VY VIVVHOVDWWOQLQJVRYHUVLNW RFK DUEHWVIRUPHG

e %HVNULYQLQJ DY RFK NYDOLWHWVEHVNULYQLQJ I|[U DUEHWVI|[UPHGOLQJV
KWWS Z7ZZ WHP IL VY SXEOLFHULQJVGDJDU IRU VWDWLVWLVND XSSJLIWH
NYDOLWHWVEHVNULYQLQJ

e 'H YLNWLIJDVWH XSSJLIWHUQD L DUEHWVI|[UPHGOLQJVVWDWLVWLNHQ ILQQ\
VWDWLVWLNWMIQ VW WRL P ¥ DD D\2.O6 (Y IR 2 DODVWRND QWD
+ 7\|[PDUNNLQDW * 7\|QYIOLW\VWLODVWR

e 8SSJLIWHU VRP LQJnU L DUEHWVI|UPHGOLQJVVWDWLVWLNHQ ILQQV RFNVn
DY 7\|SROLLWWLQHQWWNDNIXVINHBEMD W\RSROLLWWLQHQ DLNDNDXVNLUMD

e $10 V RFK 6WDWLVWLNFHQWUDOHQV PnQDWOLJD JHPHQVDPPD RIIHQWOLJJ
KWWS ZZZ WLODVWRNHVNXV IL WLO W\WL WLHBVY KWPO

e OHU LQIRUPDWLRQ RP VNLOOQDGHUQD PHOODQ VLIIURUQD L DUEHWVI|UPF
RFK 6WDWLVWLNFHQWUDOHQV DUEHWVNUDIWVXQGHUV|NQLQJ ILQQV Sn D
KWWS ZZZ WLODVWRNHVNXV IL WLO W\WL W\WLB BPHQB BVY KWPC

,QVWUXNWLRQ I|U KIQOL/QEPIRIILFLHOOD VWDWLVWLN )26 $UEHWYV RFK QIULQJVPLQLVW
$UEHWVIIlUPHGOLQJVVWDWLVWLN c 00 (JHQWOLJD )LQODQGV 6\VVHOVIWWQLQJV|YHUVL
cER 1IULQJV WUDILN RFK PLOM|FHQWUDOHQ KIQYLVDW GDWXP CWNRPVWVIWW

KWW S ZZZ WHPW\ROOLVWYNDWVDXV IL YDUVLQDLV VXRPL DVS]
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ROQWDNWXSSJLIWHU

11ULQJV WUDILN RFK PLOM|FHQWUDOHQ L (JHQWOLJD
$UEHWVPDUNQDGVDQDO\WLNHU -XKD 3XVLOD
( SRVW IRUQDPQ HIWHUQDPQ DW QWP FHQWUDOHQ IL

(JHQWOLJD )LQODQGYV DUEHWV RFK QIULQJVE\Un
.RPPXQLNDWLRQVH[SHUW 7DUMD 7|WWHUPDQ
( SRVW IRUQDPQ HIWHUQDPQ DW WH E\UDQ IL

KWWS 7zZ WHPW\ROOLVWYNDWVDXV IL YDUVLQDLV VXRI

6\VVHOVIWWQLQJV|YHUVLNWHQV SXEOLFHULQJVGDJDU

KYYSL W R EHYNUE¥BR bRHULQIVGDIDU IRU VWDWLYVWLY
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